Invitation to Tender through CPP Portal

GOVERNMENT OF INIDIA
CABINET SECKETARIAT
(3peeial Protection Croup)

EE

Open Tender Notice No. B-31/5 PO-Prov/2007(33) ﬁ[{lz‘? ﬂ g JU L Eﬂfﬂ

Director, Special Proleclion Group, on behall of the Prosident of India invites
online bids under two bid system (Technical & Commercial) for supply of “089 Nos Hand
Held Thermal Imager” through e-tender,

Importan| Tender Details

1. | Farnest Money Depaosit (TMD) Rs. 2,20,006, -
2 | Date from which lender documents can 210772018

be down loaded
| 3. | Date, time and venue ol pre-bid [ 31/07/2018 (1600 hrs)
i comferanoe Hdmin Block, 5PG Complex,
| Sector-8, Thwarka, Mow Delhi-
1177,
4. | Last date of down loading lender | 20/08/2018 (1500 hrs)
documents
5. | Last date and time for uploading of Bids | 20/08/2018 (1600 hrs)
6. | Dale and Time of Opening of I 21082015 (1600 hrs)
tender/ technical bids :
[ 7. | Address for Communication ! f“-ﬁgi-sa-ltl_lnsl.uxh-:: General (Prov),
SPG Complex, Sector-8, Thearka,
Moww Dethi-1T0077 Fhone BNed11-
| 25090554 & Fax 011-25090682.
2 The complete tender docurment is available on the websile www.speanicin and

tender documents. Tender docements will nol be issued manually,

L If you are in a posilion kb quobe for the supply of these stores, please complele the
information called for as per tender documents and submit along with your quelation
through e-procurement site hitp:/ /eprocure.govin. Incompiele tender cnguiry is linble
to be ignored / rejected.
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Assistant Inspector General ('rov)
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(B)

(©)

(D)

1. | Date
__| documents can be downloaded.

e

8|

o'

_ | techmical bid

Introduction

(A)  The Special Protection Group (Cabinet Secretariat), 5P Complex,
Sector 8, Dwarka, New Delhi-1 10077 inlends Lo e-procure “09 Nos Hand
Held Thermal Imager” as per details enclosed with this tender docuy ment.

Time Line

from  which tender FL-"!]‘T;EDI 5

Last date of ﬂuwnluadinﬁundﬁ i 20/08/2018 (1500 hrs)

Eﬂu@nlﬁ_ o
Date and venue of pre bid FHU’FEDIH (1600 hrs)
confercnce |

| Admin Block, SPG Complex,

| Sector-8, Dwarka, New [)elhi-

e I 1. o -

Last date and time for Z0/08/2018 (1600 hrs)
uploading bids

Date and time for l'rfE‘ling_ﬂf | 21/08/2018 (1600 hrs)

Address of communica Hon | Asstt. [m;ecm:{}:‘:m:;'al {Prov)
Special Mrolection Croup, Admin
Block, SP(; Complex, Sectir-8,
Dwarka, New Delhi-110077 Tele -

)| | 01125090554, Fax - 25090682,

On line offers in TWO RID SYSTIM (ie. Technical bid and Commercial
/Financial bid) arc inviked [rom  interested OBEMs,  their exclusive
representalive / authorized -;:lj.-;h-iI:rumr::,-"rr:;:ruscn!uﬁvm, and subsidiaries of
foreign OTMs  and Indian Agents of foreign OEMs. Bidders must have
after sales service in Delhi/MNCR.

The tender document may be read carcfully. Offers received without
requisite documents/certilicates as asked under pre~qualification crilerion
and other clauses of tender, are liable to be rejected,

Bidders are advised to keep note of time required for preparalion of Entry
pass at the gale and come 1o deposit EMD well in advance su as 1o reach
well before specified Lime of closing.
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Pre-qualification eriteria
Documents connected with fulfillment of pre-qualification criteria must

be furnished with technical bid,

ol ‘regu@mﬁun criteria 1 for bﬂdnrs_a Fe as unuder :-

__Dnmesl-it Tenderers -

The bidder should be a registered firm/concemn or 'e:'rrrnpany registered
under the Companies Act. 1956 nr registered  with various taxation
_authorities. {;u_]:lic:aiﬂugggfﬁtr_atinrﬁzrfiﬁc_atr should be uploaded.

The bidder should have an average annual turnover of at least Rs. 100,00
Lac during the preceding three financial years. In this repard, copies of
relevant annual account (audited balance sheet and profit-loss account
only), duly authenticated by Charlered Accountanl/Cosl  Accountant
| should be uploaded. L S el

The bidder should have executod with Covl/PSU/autonomous bod,
funded by Central /State Govl supply orders agerepating Rs 100,00 lakh
including  at least one supply order of Rs50.00 lakh for same/similar
security related equipments like Night Vision Device and Might Vision
Mondcular et in last three years.  Copics of supply orders clearly
indicating value of orders should be u ploaded,

(iv)

Authorised  distributors  of foreign OEM  must submil  the valid
authorisation and a Freement with their Fumign 1M,

MNote ; Domestic bidder must submil documents of its own firm Lo rmcet
pre-qualification criteria. Copics of financial staternents/ supply order of

their principals + will not be considered.
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3. Terms & Conditions of the Tender
I_{ljl _EarEﬂT{n;}r lipﬂaf [E_J'.\-'IFF The Bidders a re to tfﬁ_TpL'.rHEan amnount

3 |

(@) |

of Rs. 220000/- in the form of Demand Draft/Fixed Deposit
Receipts / Bankers Cheque/Bank  Guarantee drawn in favour of
“Director of Accounts Cabinet Secretariat, Spl Wing, SpG~ payablc
at New Delhi, towards the EMD along with the tender. Farnest M oney
should reach to O/ o AIG (Prov), SPG on or before end of daie of e-bid
submission, failing which offer will be liable for rejection. Bidders,
however, have to attach scanned copies of Farnest Money documents
alongwith their e-tender. The EMD of the successful bidder will be
forfeited if it fails to exceute the contract or fails to submil the reyuisike
performance security deposite with prescribed Lime limil given in
T.E/AT. The EMD of the unsuccessful bidders will be returned after
linalization of the tender. The EMD will not carry any interest. The
tenders without accompanying the EMD amount wil] be surmmarily |
rejected.  Firms who are registered with NSIC/MSME or Slartups
recognized by DIPT for similar natyre of stores for which they are
registered, are exempted from payvment of EMD. Such tenderer
sl submit a copy of registralion with the NSIC/ MSMI /Starty P
recognition (rom DIPP with ¢-bid,

“Element of p?-:v:  Firm hu?m_qum-? cost of store I IR destination
Technical Branch, SI°C. No, 1 .‘-iafdarjung Lane, New Delhi. Basic price
of the Store, Inland freight charges, GST, Commission ele. should b
Indicated separately. Inland [reight charges will be re-imby rsed oy
quoted or as per actual whichever is |ogs on submission of original
documents.

Evaluation ﬂf_prifﬁ:lid:_l_.—];ill gduﬁd:ﬂjﬁ taking into account the
total cost of the equipment after loading all dutics, laxes and inland
freight charpges ie. FOR destinalion cost and CAMC charges for five
years. The quoted prices pertaining ko CAMC in fulyre yuears are to be
discounted (DCF technique) Lo the net present value as appropriale for
comparing lenders on an equitable basjs,

Cost of stores may be quoted as per annexureV1 under cofmmercial
bid, .
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| Performance Security hepﬂﬁ: The suceessful bidder is rL{]uire-j o |
deposit 10% of the contract value within 30 days from the date of |
issue of AT (purchasc order) in the form of Demand Draft/ Fixed
Deposit Receipts/ Bankers Cheque/Bank  Guarantee  from any
scheduled commercial bank in India in favour of “Director of
Accounts Cabinet Secretariat, Spl Wing, SP(” payable at New |
Delhi, towards the Security Deposit, which must he valid for a period
60 days beyond completion of all contractual oblipations, inchuding
warranty period, In case of performance Security in the form of BG, it
15 Lo be submitted By the bidder in the form at Annexure-IV, | the
successful tenderer fails to submit performance security within the
prescribed Hme, its EMD will be forfeibed and contract may be
cancelled unilaterally. PBG will be released only afler mecting all the
contractual obligations mcluding warranty period.

Valid @ﬂf_(}ff;: Offer should he valid for at least six months from
the date of opening of technical bid,

E}mgnfﬁ_TerE:— All fm_j..rmLFbr. will be made ag_ainﬁt delivery of

Stores in full, good and salisfaclory condition, after sucoessful
mstallation (if applicable) and only after mecting all lorms and
conditions given in Tender Enquiry. All Payments will be made after
applying the tax deductions at source, if applicable. The payment Lo
the foreign firm quoting dircctly will be made through Wire Transfer .
through their bankers after acceptance of stores.

(8)

@ |

Flace of DE"'I-;‘_?: _Tﬂﬂhﬁ:a[ﬁﬁr;'%paa[ Protection G?nup:.."x'u.'l ]
Safdarjung Lane, New Delhi - 110011,

Uﬁw% Period; 14 Weeks from the date of issue of su pplv
order/ AT,

(10)

Pre-Delivery IHET_EEHE- EE—[TEET!!’EHRI_ELF(JEL’."I'-II!I'IF}.’I{I'L;F'LEIT'ICL'
will be done at the place of delivery.

(11)

Wanani}rm"ﬂr;‘lf}fl_wll b?li’ﬁrﬂ mthﬁE‘.lm the date of ’E‘H:tic;ﬂ
acceptance of stores [or n'lamlfar.l'uring defects or  insufficient
workmanship with total replacement,

(12)

CAMC - Cnmpalf;nﬁre Annual Mainlenance to be donc by the

supplying firm for five years atter completion of warranty period as

per draft agreement at Annexure- “VII” to be attached.  Rate of
CAMC for five years must be quoted in the price bid. IHowever, it
will be at the discretion of SPG, to go for CAMC or otherwise,
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(14)

(15)

[ Extension of Delivery period- If the

= -

supplier is unable to complote
the supply within the stipulated delivery period for which the
supplier ig responsible, it (supplier) is required to request for
extension of delivery period. I the purchaser agrees to extend the
contractual delivery schedule, the same will be done by issue of an |
amendment to the contrace with suitable denial clauses and with
Imposition of liquidated damages for delay. The amendment letter |
will contain, infer afin thal, in addition to imposition of liquidated
damages, no extra price or additional cost for any reason whatlsoover
beyond the contractual cost will be paid to the supplier for the
delayed supply; at the same time, if for any reason, whatsoover the
cost of the goods Lo be supplied/services to be performed by the
supplier decreases that bencfit will be passed on to (he purchaser.
Supplier is required to submit unconditional acceptance of (he
amendment by a specificd date mentioned thercin and if the supplicr
does not agree to accept the amendment lotter, further action will be
taken in terms of the contract.

_DcEata of Goods ?ﬂc:l:xﬁry of Dﬁiv;}r Period- .-"uh'_]_mr .Lhrl
contract terms, the supplier is not to supply the goods when there is
no valid delivery period. In case the supplier makes any supply after
expiry of delivery period, the purchaser/consignee can reject Lhe
supplies and inform the sy pplier accordingly; the purchaser shall also
have the right to cancel the confract (w.rt. unsupplied goods) in
terms of the contract,
Franking Clanse ~ ~ ~ — — — — — — -
a_]Fr;]ﬂrI Clause in the case of A_cc::me ce of Goo else-

“The fact that the gouds have been inspected after the delivery poeriod
and passed by the Inspecting Officer will nat have the effoct of
keeping the contract alive, The goods are being passed without
prejudice to the rights of the purchaser under the lerms and
| conditions of the contract”.

b)Franking Clause in the case of Rejection of Goods:-

“The facl the goods have been nspected after the o clivery period angd
rejected by the Inspecting Officer will not bind the purchaser i any
manner. The goods are being rejected withoul prejudice to the rights
of the purchaser under the terms and conditions of the contrace”,

qumated_l}ajzlges_: i.f_lhf_*_lf_“nrtac‘m fails to deliver the Siores
within the prescribed Delivery Period, the Purchaser has the right to
recover liquidated damage cquivalenl tv 05% per woeek or part
thereol of the contract value of delayed stores from the Contractor
subject Lo a ceiling of 10% of delayed supplies/services,

L_____________
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r{“l?} [ Token Liquidated Damage : There may be situations when Ehm'g irngr
full Liquidated Damages may not be justilicd as the reasons [or defay |
in delivery by the supplier may be largely due to circumstances well |
beyond under his contral but nevertheless these may not considered
adequate to waive off liquidated damages altogether or there may be |
such deficiencies in service for which Yuantification may not be |
feasible and no other remedy may be available. In such cases, at the
sule discretion of the purchaser, Token Liquidaled Damages up to
10% of the normal Liquidated Damages will be imposed by the
purchaser, ie, 0.05% per weck or part thereof subject to the
maximum of 1% of the delayed supply.

(18) | Demonstration _ Ihe Eddag firm  must é-_;{v-:r a L'_L'mm'f-um '
demonstration of the Product al the site of SPG in Delhi within 43
days from the date of opening the technical bid. Generally no
extension of time will be granted. The tendering authority will be
under no obligation Lo grant Custom Duty Exemption for import of
equipment for the pu rpose of demonstration.

(19) Eurnr_n:}r:[hﬁgesg bidders are fo quote and ac:'a:pr fEeirEavm}:n! in
Indian currency; Indian agents of foreign supplicrs are to receive their
AgeNCy commission in Indian cirrency; costs of imported goods, |
which are directly imported against the contracl, may be quoted in |
foreign currency {currencies) and paid accordingly in (hat CUTTENCY;
and the portion of the allied work and services, which are to be
undertaken in India {like installation & commissioning of equipment)
are to be quoted and paid in Indian currency. (ffers of Indian firm
other than Indian agents in foreign currencies will not be accepted.

ﬁ} _Excmge_Rate_ Variation [Fﬁ'ﬂ-’}—_ Since the I}E_Iivur_-,-' period is 14
weeks, ERV Clause is not applicable.

(21) Rt.zp_ent Order- SPG van order upto 50% quantity of the equipment |
under resultant contract of his tender enquiry within & months [rom
the date of supply / successful completion of the contract with the 5
same cosl, terms and conditions. The firm is to confirm the
acceptance of this clause, It will be entirely the discretion of the 51°C;
to place the repeat order or not.

_{22}_ Option Clause: Purchaser reserves (he right to place order for |
additional quanlity upto maximum of 50% of the original contracted .
quantity at the same rate and lerms of the contract during the original
period of contract, if required. Option quantity during extended DI |
Is to be limited to 50% of balance quanlity alter original delivery
-'_JP'E_TE““\L____________ |
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Cancellation of Contract- The purchaser ﬁf, without pmjm![cr: b any
other remedy for breach of co niract, by writben notice of default sent (n the
supplicr, terminate the contract in whole or in part:-

a) If the supplier fails to deliver any or all of the stores within the time
period(s) specified in the contracl, or any extension thereof granted by the

b) If the supplier fails 1o perform any other oblisation under the contract
within the period specified in the contract or any exlension thereof granted

In the event the purchaser terminates the contract in whole or in part: the
purchaser may take recourse o any one or more of the following acton.

a) the Performance Security is to be forfeited;

b) the purchaser Ay procure, upon such terms and in such manner as it
decms appropriate, stores similar o those undelivercd, and the supplicr
shall be liable for all available actions againsl it in terms of the contes et

) however, the supplier shall continue to perform the contract Lo the

Contract termination / 5p]itl-ing;"_t~ejurajn clause:

SPG reserves the right to terminate the confract, split orders, accept or
reject any quotation alter any or all of the lerms and conditions any fime if
the execution of work is unsatisfactory or the time schedule s not strictly
adhered to. The decision of SPC in respect of evaluation of bids and J o

SPC reserves the right to reject any or all tenders wilhout assigning any

Conditional offers and En{ErmEn}- of lhl_jﬂl‘rnb'_al:id_-l_'ﬂﬂlf itons z2nd
offers not submitted as per the details, will be rejocted.

It is the renpuﬁhi@nliaz successful bidder m_]:ray .e;il_slz:tu_mrj.- taxes i.e,

subsequently, he will forthwith deposit the purchaser's share (for which he

taken against the supplicr as pe r the law in force. davme i
The firm should certify that OEM as well as bidding firm  has not been
blacklisted / debarred from any Govt organisation, PSU.

document itsell. The clarifications, if any, the same may be sought during
pre-bid conference by the bidder firms.

Amendmenl of Tender Document:

At any time up to the last date for receipt of bids, SPG may, for any reasan,
whether at its own initiative or in response to a clarification requested by a
prospective Bidder, modify the Tender document by an amendment and

- (23)
Purchaser; or
by the purchaser.
extent nutﬂmina_ bid.
(24)
award of contract shall be final.
(25)
reason,
(26)
[ 27)
_[EH]_
(29
- (30)
extend date of submission of bids,

The amendment, if any, will bﬂmﬁﬁij through corrigendum CPP Portal.

GST ele. relating Lo the contract with the toncerned Govt. authoritios, 1§
however, the supplier receives any refunds of such duties and taxes |

has already been paid) immediately, failing which suitable action will be

Clarification regarding Tender documents: Ordinarily no occasion for
clarifications should arise as all matters are clariflicd in the tender |



=~ f

(32)

_{S‘I} IThe information to gsuﬁnimq'hy the bidder should be as per the |

description given in this document,

No commitment to ar-:epi'?est Eanyﬁhc-.r_m'l'r.?S[’{;_shall_E;e under no |
obligation Lo accept the best or any other offer received in response Lo this
tender notice and shall be entitled 1o reject any or all the bids including
those received late or meomplete bids without assigning any reason
whatsoever. SPG will not be abliged to meet and have discossions with
any bidder, and / or to listen 1o any representation. While the above
procedures lay down the overall guidelines, SPG rescrves the right Lo
selecl the bidder based on other paramelers al its discretion.

(33)

‘There should be no overwriting in the bidders offer. If required, by |

scoting oul entries and writing alresh, the bidder can make corrections.
The initials of the bidder's authorised person and the seal of the bidder's
company musl verify vach correction. All rates given in this lender muost
be expressed as numerals and words In case of any discrepancies, the
price in words will be taken as correct,

(34)

[(35) |

No alteration in the terms and condition or offer will be e:rEw::d_;{urEng
the consideration of the tender, However, SP(; reserves the right o |
negotiate the offer with the successiyl bidder before signing of the
| confract. TS e e g B o i _
Neon-Disclosure Condition: The firm i< required to furnish the Following
undertaking in original on its official stationery duly signed and slampid
by an authorized signatory. This document should be supported by some
documentary evidence in order to vstablish (hat the signatory has |
sutficient administrative and/or legal authority within the company to
enforce this condition effectively

I/We hereby assure and undertake that no part of this document and
final contract with SPG shall ever be revealed to any third party,
domestic or foreign, in any form, oral or wrillen, partial or full,
technical or financial, without obtaining prior written permission of
SPG or unless required by the law of the land and it is my/our
responsibility to take necessary measures, legal or otherwise, to
ensure that this condition is honoured by all including our local
representativefs, distributor/s or a gent/s, if any.

(36)

Anti-Corruption Notification: (';iEg and taking bribe is a serious |
offence in the Republic of India. It is therefore unambiguously notificd to
all comecerned that any maney or favour demanded by anvone in any form |
ar kind, in connection with vour present or future business with SPG, on
behalf of the organization or any individual working in the organization
or anywhere else, shall be totally unfounded, bascless and illegal, Such
suggestion or demand shall be refused forthwith and  reported

immud.iam!}e to SIPC.
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(37) [Iﬂ:;ah;l In case of HH}' Lﬂpuaur_diif@nm'_u nriﬁng out of or in

connection with this contract, the authorized officials of hoth the
parties will try to resolve the matter through mutual discussions and in
the event of there being no resolution; the matler shall be referred for
arbilration to a sole arbitrator to be appointed by the SPG/ Cabinct
Secretarial. The  arbilration and Conciliation Act, 1996 will be
applicable Lo the arbitration proceedings and the venue of the
arbitration shall be at New Dielki. The award of the arbitrator shall be
binding on both the Parties. The cost of arbitration ingl uding the fops of
the Arbitrator shall be borne by both the parties equally and will he
adjusted, if required, after the award of arbitrator. ach party shall be
responsible for its own costs and professional fees, if any.

Jurisdiction. of Courts in case i:rf_disl:Tul-u;M! matters and di_s_::uutuﬁ

the jurisdiction of the courts in New Delhi

performance security, termination of contract, if and to the extent that
its delay in performance or other failure to perform; obligations under
the contract is the resull of an event ol Foree Majeure. Tior PUrposes of
this clause “Toree Mujeure” means an event beyond the contral of the
bidder and not involving the bidder's fault or negligence and not
forcseeable. Such events may include but are nol limited o, acts of
God or of public encmy, acts of Government of India in their sOVereiEn
capacity, acts of war, fires, floods ot If a Force Majeure situation
arises, the bidder shall promptly notify SPG in writing of such

perform its obligations under the Contract so far as il is reasonably
practical, and shall scek  ajf] reasonable  allernalive means  for
performance not prevented oy the Force Majeure event 1n such a cast,
the time for performance shall be extended by a period(s) not less than

period of three months, purchaser and the wendor shall hald
consullations with cach other in an endeavour to find a solution to the
problem, Notwithstanding the above, the decision of purchaser shall
be final and binding on the vendor.

_ﬁ:ce_plangnl: Terms & Conditions -

conditions described in this tender are unconditionally acceplable.
SPC: reserves the right to accept/reject any /all the bids,

The terms and conditions
initialled on each page (right bottom cormer) and signed in full along
with date and scal affixed at the [ast page. Scanned copy be uploaded
with technical bid docurments,

arising from, relating to or concerning the contract shall he subject to |

Force Hﬂ.i{:u'ﬂ:_]}l.l. bidder shall not be liable for forfeiture of its |

conditions and the cause thereof within ten calendar days. Unless |
otherwise directed by purchaser in writing, the bidder shall continue Lo |

the duration of such delay. If the duration of delay continues bevond a |

The e-bidders should specifically mention thal all the terms and |

{ie. E'iﬁ[hl‘?ﬁ_?_",{‘.ti_ﬂf Bid dl'H_'_'l_]I't'Il!I!I-‘tS_]- must b |
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| (42) 'EthEter_msE C?nd?h’cas o

a)
b)

c)

dj

g)
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Essential spares should be available locally in Delhi/NCR.

Firm must impart Taining use of equipment o 10 SEC; officers, far
minimum period of (1 day in Delhi,

The system repair and maintenangce training (for day 1o day
::alibratinn,.-".wﬁings,-’majrltenan-:t!]l for 05 SPG Officers at 5P site,
for minimum 3 days at their workshop at Dalhi withoue any
charges,

List of deliverables must be submilted with technical bid as well as
commercial bid by the authorized signatory of the firm.

Operational & maintenance manual and leather /canvas case for
cquipment to be provided.

The quoted model has to be produced for Technical Evaluation.
Once the dale for evaluation is conveyed, no subsequent requesl |
for another date will be entertained.  Evaluation will be donge as
Per a protocol which will be explained to all vendors before |
starting Technical Fvaluation,

Technical specifications will be oblained by firm willing to bid
from Technical Branch, No.i Sa.['rla-r-jung Lane, New Delhi,
separalely.,



4.

_Euh_nﬁn_f.iun_uf' Bid:
T —

Interested bidders qualifying the mandatory pre-qualificalion criteria may
respond to the tender, which shauld be submitted in two parts.  Earnest
Money Depaosit should reach to AIG (Prov), 5PG on or before end ol dale of
bid submission, failing which offer will be Tiablo for rejection. Bidders,
however, have tv attach scanned copies of Famest Money documents
alongwith its e-bid,

TI‘q:::fnia Bid

"TECIINICAL BID" should be complete in all respects and contain all
mformation asked for which inchudes description of the firm Joreanization,
firm's general txperience in the figld of assignment, description of the
qualificalion and other details hat have been indicated. It should rok
contain any cost information wha tsovver.

EHIEEI.’E!! Bid ”Eﬂhﬁﬂ%EE]r‘hL_m D" must :'uELuin_L'F'w dotailod price
offer for the stores in the format Annexure-V]




ANNEXURE-1

Certified  that all the terms and conditions mentioned

Enquiry Ne, B-S‘IHSL"{]-I’IWIEUT?[A?:I— .
MNos Hand Held

in the Tendoer
~dated for supply of * 09

Thermal Imaser” are unconditiomally acceplahle.
] s

It is also certificd that OFM as well

as Lhe ]:lit.!d]'t‘:g firrm has not been
blacklisted / debarred from any

Ciovt organisation/ I'SU.

PLACE - SIGNATURE OF THI: TENDERER

Stamp/seal of the Srm COETIDANY
F Falny

DATED -



R

ANNEXURE-11

Technical Bid

Opening : Since the tender is called under Two-kid system, Dechnical Bids of
those firms wha fulfil the criterion of EMD will be opencd and evalugied on
the basis of given technical parameters. Technical Bids will be opened on the
date and time mentioned in the Tender MNotice. 5PG may at it's discrotion, ask
some or all bidders for clarification of their bid The fequest for such
discretionary clarifications and the response will fecessarily be in writing,

Evaluation: The Technical Evaluation Committee will carry out ils evaluation
applying the evaluation crileria as per Annexure-V in addition o the mecting
the minimum Pre-qualification crilesia.  During technical evaluation, i LH
finds any equipment having only minor variation from SG specifications but
it still fulfils the requirement of SPC, that cquipment can be laken irte
consideration by the TEC, with proper justification.
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ANNEXURE-11T

Commercial Bid

Opening: The Commercial Bids of only those bidders would be opened who
have been successfully shortisted in the scruting of technical bid. Date ang
time of opening of Commercial Bid would be communicated to those bidders,
who have been shortlisted in the evaluation of their technical bids,

Evaluation: The cvaluation of lechnically qualified bidders will be done by
taking into account the total cost of the cquipment afior loading all duties,
taxes and Inland freight charges ie. FOR destination cost and CAMC charpos
for five years, The format of price schedule is attached as annexure. Vi



Annexure-1V
Bank Guarantee form for Performance Security
To
The President of India
(Throngh Director of Accoy nts)

WHEREAS ... ...
(mame and address of the supplier) (hercinafter called “the supplicr”) has
undertaken, in PATSORRCE OF CORTCE T oo o Lodated ko

supply (description of poods and services) (herein after called e conlracl™),

AND WHEREAS it has been stipulated by you in the sajd contract that the
supplier shall furnish you with a bank guarantec by a scheduled COTITICer;Ta)
recoghnized by you for the sum specificd therein as securit ¥ for compliance with its
obligations in accordance with the contract:

AND WHEREAS we have agreed to give the supplicr such a hank
guarantoee; :

NOW THERLFORE we hereby  affirm  that We are suarantors and
responsible 1o you, on  behalf of the supplier, 4p W a total of
S e e b R e e (amount of the BUuarantre in
words and figures), and we undertake o Pay ¥ou, upon your first written demand
declaring the supplier o be in default undor the contract and withaut cavil or
ATgument, any sum or surns within the limits. of (amount of guarantec) as
aforesaid, without your needing to prove or 1o show fgrounds or reasons for vour
demand or the sum specified therein,

We hereby waive the necessity of your demanding the said debt from Ehee
supplier before presen ting us with the demand.

We further agree that no change or addition o or other modification of the
ferms of the contract to be performed thercunder ar af any of the conleac
documents which may be made bebwoeen vou and the supplier shall in SOV way
release us from any liability under this guarantee and we herchy waive notice of
any such change, addition ar mod ification.

This guarantee shall be valid until the ., day of,..... A ]

(Signature of the authorized officer of the Hank)
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Technical Sper-ifir:aﬁmg

The firms downloading tender fr
collect Technical Specifications by hand f
Safdarjung Lane,
provided by

om c-publication module may directly
rom the office of AIG (Tech), SPCG, No. 1
MNew Delhi-110011 with an undertak

ing Lhat the specifications
SPG will not be disclosed o any party.
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Annexure-v]

PRICE SCHEDIILE
Tender Enguiry No, B-31 /SPG-Prov/201 7{33]- dated |
[ ]
SMn, Gy Basic cost [GST Inland Installatien |Unit Price  |Total Price of  [AMC charpes for
Bazrcripion [Mos] (Uit Price] Friight & (al Lo five vears after
of Goads Charges Lommissic (Conslignee [t expiry af #4
icluding  |ning Bite all Consignes manths
statulocy  [charges, i (inciusive Siba} warranty period
Laxes any, (it k)
including
sLatutory
taxes
{a] L) (] [d} (e} EH E#)

T Hamd Held ) 15t year; Rs
Thermal 2nd year; Bs,
Imager (as per Ard year; Rs.
AP Ath year: Ry,
specifications) ath vears de, |_

L1 will be decidesd by taking into account the total eost of the cauipment after Inading all duties, taxes and inland freight charges i.e. FOR destination cost and CAMC charges for
five years, The fueded prices pertaining to CAMC in future Vears are to e discounted [DCF technique] to the net present value as appropriate for Comparing tenders on an
erquitable basis,

Naobe Bicders o quone in INR
Fraight Charges will be reimbursed on actial basis or the amount auobed, whichever is loss,



COMPREHENSIVE, ANNUAL MAINTENANCE CONTRACT

FOR
MAINTENANCE OF HAND HELD THERMAL IMAGER (HTT)
MODEL . g

BETWEEN
PRESIDENT OF ININA

THROUGH

SPECIAL PROTECTION ¢ ROLUTP

(CABINET SECRETAR TAT)

ANI

Coniract No. -



1.0 Scope

1.1 W o by i aceeplance  hercol” apregs o urdertake (ke
maintenance of the [fand Held Thermal fmager 09 Nos. The comprehensive AN
package shall cover the Fland Held Thermal lmager (model name) 09 Nos aeld by
Special Protection Crroup at 1, Safifarjung [ane, New Delhi

L2 MSs  shall be responsible to provide services round the clock, 365 days
Year, carrying oul preventive mainlcnance and upkeep of the Hamd Feld Thermal
Imagers as mentioned in para | Lahove,

1.3 Miz — — shall be responsible o artange and supply the oripina

CqUIpmMen(s manufie e Spares wherever required for providing back to-hack
AMC support.

2.0 Complaint bookin L

£ [ the event of any malfunctioning or non working of any Hand Held Thernmal
Imagers, the customer may register the complaint a contractor's ollice. The said
complaint can be repisicped through Phone, IFax. and letter or by the personal visit al’
CUSIOMCE'S represcntative at the comlraclor’s office. The Numbers on which complaam
can be registered are as under--

a) Tele Mo 011- — oo Coneact Person: Mr
L o o om]
b TeleNo.011-_ s Conlact Persan: Mr
( @ .. com)

c) Fax No.011-



a0 Breakdown Maintenance

3.1 In view of the urpency of the work, the firm shall ensure that the breakdown of
the equipment are attended on Urgzent basis and the maintenance engineer will aliend the
breakdown the sume day provided the complaint is logged before 135:00 hrs, The
firm shall ensurc 1hat breakdown gets  rectified within 48 hours fromn succossiyl
lodging of complaint.

3.2 No extra charges will be levied on SPG in ease equipment is wo be transporied
(rom SPG localion 1o the Office!workshop of the firm for tepalrs and bringing the same
back, duly rectified. Firm has to provide Bank Guaranice (BC) for the smount of
machine/equipment to be taken out for repair,

i3 Performance Banl Guarantee

annual maionlenance conlract valye as per the provision of GFR. This peribrmance 1anl
Guaranice will have to be submitted at feast one month prior to completion of warrant
peiivdd and saimie will remain vaia for & period of 50 days boyond comploiion of sl

contractual abligations perlaining o Comprehensive Annual Maintenanee Conlract.

M5 __ will submit Performance Rank Guarantce ¢ 10% ol

e

4.0 Preventive Maintenanee

4.1 The engineer from the My _will wvisit the st mt lgas)

once in three months to do the preventive mainlenance to reduce the systein breakadow

£.2 A preventive maintenance schedule wil] be drawn in mulual consultaliog with
AlG (Tech), SPG and adhered 1o strictly. The engineer from the fin will firraishy the
job certificate duly certified by the user in token of salisfactory perfonmance of the
machine and on the production, subsequent payment would be released.

4.3 During the inspection/preventive maintenance service of the sySlem/cguipmei,
will be thoroughly checked, tested, repawred and kept in working condition

4.4.  Ifthe syslem is cendercd un-operational because of damage duc 1o miisharudling,
lampering, accident, ncglipence, misuse or abyse, AC voltage fuetuations, fire or othe:
acts of Nature cte. the com pany/ASP rcserves the right lo charge the customer for Lepair
thereol Le. for material as wel] as labour. However, the decision lo as=ess the cause of
damage will be decided Jointly by M/fs o, amd 5P



e

5.0 Change of Locatinn

3.1 Location of (ke cquipment may have (o he changed due w ofligial Exipencics,
[rom onc ollice another proximate office in Delhi Jurisdiction, such shilting shal] by

done under (he supervision of pdfs el TRPRESCTIAIVE: AT e

mutually agreed Terms & condilions. Necocssary suppor like forkhilt, chain prilley.
E ¥ o :

lransportation, labour ele shaj] be provided by customer.

6.0 Replacement of py ris

G [ Since the contracr js comprehensive ail 1he sparcs will be repluced by the Mis
- 4L N0 exlra cost 1o SP(;

0.2 " For impord of spares SPG will provide Cusioms Puty Fxemption CerafToan,
whenever requested by the firm.

.3 All defective spare pans retnoved (rom (ke equipment will he relamoed iy M5

b AMUC charpes

a) Ist Year Ry e Y ___'}'Lr.1['¢u.~cl-::-J'v::qu:'_r!-ul::m_nlua CisT)
b} 2 Yo & PR _{ _ “ofcost of coquipment plus CrS iy
) ™ Year R e _%&!'nnx[ufu:]ujpmu:l plus 0G5 1)
d) 4® Year Rs _ — — — % olcosl o equipmen, plus G5T)

&) 3" Year Rs e of cost of cquipmen plus GET)

el

a0 Payment terms

8.1 Payment terms fgr all the years:

a) 25% of the 1ol value of fhe year al the end of cach AMC guaricr, om
submission of the in viige.
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3.2 Penalty Clause: [ the fjrm falls to make the machine lunctional within (e
~rescribed down time stipulated under Para A0, penalty at the rate of 0.5% per day will
be charped bp to 07 days, thereafter |24 per week of the AMEC valuc subjocl 1o a
maximum [0% of contrac value for ane year shal] be imposed.

9.0 Validity of this conlract shall be 05(five) years from 1he date ol sipning of
sgreement or wef Date /[ /| whichever is later,

0.0 Incase of revocation, non-compliance with the terms of the contract or unilaiers]
withdrawal or non-fulfillmen of the contractyal obligations, firm shall he liable 10
refund the advance payment received from SPOG . towards that AMC on pro-rala basis,

H.Q  SPG shall not be responsible o any injury/loss acourTing 1o representatives), of
the firm during the course of repairmaintenance of the system/equipment

12.0  The Directar, SB(; reserves the right o abandon or leromnate the contract at any
time without assigning any reasoq if contractor's work and mAlnlerance services are not
satislactory.

12.1 Confidentiality:

Any information  classified a5 confidential/scere provided  during  the
finalizalion/sxecution of the coniract shall not be passed 1o any third parly in [ndia o
abroad without prior wrilien tonsent of the user. Requirement of this article shall
continue even after lermination or completion of this contrace.

130 Jurisdiction

Subject 1o the clauses herein above provided, if any suil or proceedings o
enforce the rights of either parties herelo under (hjs arrangements, only courts at Delhi
shall have exclusive jurisdiction and hoth parties hereby expre 51y agree 1o submit o the
Jurisdiction ol such cour

Representative of Hepresentative of 817
Mis it e Designation
New Delhi for Director, SPC

( }
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